TOJIATHKA
WHTErPUPOBAHHOM CUCTEMBI MEHEKMEHTA
TOO «AR LINE SERVICE»

B 001acTH Ka4€CTB4d, 9KOJIOI'RHU, HpOd)eCC]/IOHa.HbHOﬁ 0e300acHOCTH H 3710POBBA

Pyxosoncteo TOO «AR LINE SERVICE» nprHsI0 HACTOAMIYIO [TonuTHKy HampaBIeHHYIO Ha
OKa3aHWEe BBICOKOKAYECTBEHHBIX YCIYI, YIOBJETBOpsIOmEl TpeGoBaHMA moTpeburens Ha
OTCYECTBEHHOM M MHPOBOM DBIHKAX, B OOJIACTH HWHTCTPHUPOBAHHOM CHCTEMBI MEHEKMEHTA
(MUCM), xoropas AeisapHpyeT OCHOBHBIE HAMEPEHHS M OOS3aTENbCTBA 110 IIOCTOSTHHOMY
yiyumenuo B obnmactu UCM, orTeewaromedf TpeGoBaHHSM 3aKOHOAATENhCTBA PecryGiuky
KazaxcTan u MexxayHapoJHBIX CTaH/[apToB B 0671aCTH cucTeM MeHemkMenTa ISO 9001:2015, ISO
14001:2015, 1SO 45001:2018, xax 3ddeKTUBHOE CPENCTBO YIpaBIEHHS Ou3HEC-TIpOIleCCaMu
Kommanun, mo obecneveHHro 6€30IACHBIX YCIOBHH TpyHa, COXPAHEHUIO OmaronpusTHOM
OKPYXAIOMEH CPENE, PAIHOHATBHOMY HCTIONB30BAHMIO PecypcoB. [[OMUTHKA pacpocTpaHseTcs
Ha BCIO KOMIIAHHUIO H JA€T OPHEHTHUPBI JEATEILHOCTH AT KAX0TO COTPYIHMKA M KOMIIAHHH B
IeJIOM.

TpancnoprHas 6€30macHOCTE - ONHO W3 OCHOBHBIX YCJIOBHH YCHEIIHOTO OCYIIECTBICHHS
TPaHCIIOPTHBIX IIepeB0O30K B KoMmanwu. YpoBeHb TPaHCHOPTHOH 6€30MacHOCTH 3aBHCHT T
OpraHu3alMy CHCTEMbl YIPABICHUA B yKazaHHOU cdepe, rae OCHOBHOH 3ajaueii sBISETCT —
CBE/ICHNE K MHHHMYMY YHCNa JOPOKHO-TPAHCIIOPTHEIX ITPOHCIISCTBHIA, IIPUYMHAEMOTO IPH HX
COBEPIICHUH YIepOa UMYIIECTBA, JKU3HH U 3[I0POBLIO JIFOIEH

TOO «AR LINE SERVICE» — 3T0 coBpeMeHHas JUHAMHYHO Pa3BHBAIOINASCS OpraHU3alys,
BOCIPMEMYHMBAs K HOBOMY, paboTaromias Ha HPHHLHNAX B3aHMOBBITOJHOTO IApTHEPCTBA,
OCHOBAHHOI'O HA HCKPEHHUX B3aHMOOTHOIIECHUSX, OPUEHTHPOBAHHBIX Ha yCTOWYMBOE pPa3sBUTHE H
HEIPEPLIBHOE COBEPHICHCTBOBAHME, BHeIpeHHE Gonee 3QHEeKTHBHOM CHCTEMbI KOHTPOIIS IOE30K
H 00JIce BHICOKHE CTAHIAPTHI 6€30IaCHOCTH aBTOTPAHCIIOPTA.

Hama mucens: Obecnevenue Gusneca u ususeckux iy KauecmeeHHbIMU YCIY2amu 8 06Iacmu
nepeso3ok  N00eU N0 NPUHYUNY AYMCOPCUH2a, YMO NO3BOJAEM  HAUIUM  KIUEHMaM
choxycupoeamoca Ha ux OCHOBHOT PYHKYUU.

HPI/IOPI/ITBTHLIC HaIpaBJICHHUS HAaIlleil J1eATeILbHOCTH TAKOBBI:

= OOecCrieueHHE COOTBETCTBHS HurerpupoBanHOl cucTeMbl MeHemkMmenta (MCM)
TpeboBaHUAM HamHOHANBHBIX cTanmaproB CT PK ISO 9001-2016, CT PK ISO 14001-
2016, CTPK ISO 45001-2018 u wMexaymapomuelx craHmaproB 1SO 9001:2015,
ISO 14001:2015,ISO 45001:2018, npexocrapienue Beex HEOGXOTUMBIX PECYPCOB IS €€
(QYHKIIMOHHPOBAHHS U TIOCTOSHHOIO YIyUIIEHHUS,
IlocTosHHOE TIOBBINIEHWE KAaYeCTBA BBIIONHIEMBIX paGoT / OKA3BIBAEMEIX — YCIIYT,
MaKCHUMaIIbHOE yJIOBJICTBOPEHUE TpeOOBaHUM TOTpeduTe e, CBOEBPEMEHHOE HCIIOTHEHHE
JOTOBOPHBIX  OOS3aTeNbCTB,  Pa3sBHTHEC  B3aHMOBBITOJHOTO  COTPYJHHYECTBA  C
IIOCTaBIIMKAMH U [TapTHEPAMH,
IloBbIUATE KOHKYPEHTOCTIOCOOHOCTD, oOecnednBaTh 3G (EKTHBHOE yIIpaBleHue Gu3Hec-
IIpolieccamu;




Aptomarm3anus OusHec-mporieccoB KOMITaHHH ¢ HCTIONB30BaHUEM TIEPEIOBEIX TOCTHKEHHI
TEXHUKH, BHEAPEHHE aBTOMATU3MPOBAHHBIX CHCTEM YIIPaBIICHHS OH3HEC-TTPOLICCCOB;
Obecniedenne CcOOMIONCHUS 3aKOHONATENBHBIX, HOPMATHBHBEIX M WHBIX IIPAMEHMMBIX
TpeOoBanuii, NpPUHATEIX KoMmaHue#d, B OTHOIICHHH OXPaHBI OKPYXKaromed cpejibl,
obecrnieyeHns NpodecCHOHANLHOM 0€30MAaCHOCTH | 3aIUTHI 3/[0POBBS COTPYJHHKOB;
ITpenoTBpalieHne 3arps3HCHUS OOBEKTOR OKPYXKAIOIIEH CPEe/Ibl, CHUXKEHWE HEraTHBHOTO
BO3/ICHCTBHS IIPOU3BOACTBEHHOM JiesTeNbHOCTH KoMITaHN Ha OKPYKAIOITyIO Cpeay;
ObecniedeHue palMOHATBHOIO HCIONB30BAHHS PECYPCOB, PACXOOHBIX MATEPHAIIOB,
SKOHOMHS KOTODBIX IIOMOXET YMCHBHIMTH HETaTUBHOE BO3/ICHCTBHE HA OKPYKAIONIIYIO
cpeny;

Obecneyenne 0e30MACHBIX YCIOBHM TpyAa, HPeRyNpeKIcHHe aBapuii M HHIMICHTOB,
IIPEIOTBPANIEHHUE IIPOM3BOACTBEHHOIO TpaBMaTH3Ma U MPo(eCCHOHANBHBIX 3a00/ICBaHHH,
CHIDKEHME TSDKECTH X MOCTIEICTBHIA,

ITocTrosnHoe ynydmeHue HHPaCTPYKTYPEL, MPOU3BOJICTBEHHON Cpe/ibl, YCIOBHM Tpyaa
cotpynuukoB KoMnanmu;

CoBepIIeHCTBOBAaHHE CHCTEMbI CTUMYNTHPOBAHHS M CONHAATBHOR MOAAEPKKH COTPYIHUKOB
KoMmannu;

PanmonaisHOe MCIIONBE30BaHNE TOIUTMBHO-9HEPTETHUECKIX, MaTCPUATBHEIX U APYTHX BHJIOB
pecypcoB.

Iosenuienru npodeccHOHABHOTO YPOBHS BCEX COTPYAHUKOB M X 3aMHTEPECOBAHHOCTH
B KOHEYHOM pe3yJbTare AeaTenbHocTH KomMnanum,

HenpepsIBHO yiIyymlaTh M IIOBBIIATH PE3YJIBTATHBHOCTD HHTErPHPOBAHHON CHCTEMBI
MEHEIPKMEITa, OTBEYaIOmed TpeOoBaHMIM MEXTYHApOIHBIX ctanaaptoB ISO 9001, ISO
14001, ISO 45001 co3paromeii mHBECTOpaM, OOLIECTBEHHOCTH ¥ Hepconany KoMmannu
YCIIOBUSA JUIS 3aIIATHI MX IPaB M HHTEPECOB.

IIpenynpexaeHHe NOPOKHO-TPAHCIIOPTHBIX IIPOUCIIESCTBHA 1 MUHUMH3AIMS THKECTH MX
IIOCJIEJICTBHSL.

Mp1 06s13yeMesl KOHCTPYKTHBHO COTPYAHHYATH CO BCEMH 3aMHTEPECOBAHHBIMEA CTOPOHAMH
JUTSL JOCTHDKEHUS B3aMMOIIOHMMAaHHs B BONIPOCaX, 3aTparuBaioInX obmue nHTepechl. Mbl
3asBJIIEM, UTO Pe3yIbTaThl Hamel pabothl B chepe UCM OTKpBITE B TPO3pavHEI JUIS BCeX
3alHTEPECOBAHHBIX CTOPOH.

MBI 3asB11s1€EM €O BCel OTBETCTBEHHOCTRIO, UTO PA0OTHUKH Halel KoMIIaHuu MOHMMAioT
CBOIO OTBETCTBeHHOCTs B chepe MCM u oxupanus pykoBoacrsa KommaHuw.
PykosoxcTtBo KoMmmaHMM mHOCTOSAHHO HM3BICKMBAET BO3MOXXKHOCTH JUIS DPasBHTHA HX
IpodeCCHOHANBHOTO OITBITA H COBEPUIEHCTBOBAHUS MPONHECCHOHANBHEIX HABBIKOB.

Me1 00s3yeMcsl KOHCYIBTHPOBaThcs ¢ paboOTHHKaMH KoMmaHWu W TpPHBIEKATh HX K
AKTHBHOMY YYaCTHIO BO BCceX 3yleMeHTax cucteMsl ynpasicHusd KK u BOTOC.

PyxkoBonacro Kommanuu nmpuHuMaeT Ha ce0s BCIO IIOJIHOTY OTBETCTBEHHOCTH 38 PEeali3allhio
Hacrosmiei IlomuTrkay.

O6s13aTenbCTBa, NPUHAMAEMBIE PYKOBOACTBOM KOMIAHMH, COCTABIAIOT OCHOBY IS
onpenenenud L{eneit B obmact MCM. it
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